











FREQUENCY STRATUS

Cloud-Based Telephony

Supervised Transfer (Phone
Dependent)

It allows a person to transfer a call to another
extension by first announcing the call to the
transferred extension.

Three-Way Calling
Connect three people into a mini-conference call.

Call Waiting
Allows switching between two simultaneous calls.

Caller ID (direct, transferred, forwarded
calls to show original caller ID)

Filtering unwanted incoming calls based on
caller's phone number.

Caller ID on Call Waiting (Phone
Dependent)
Displays caller ID of second call on call waiting.

Do Not Disturb (Phone Dependent)

Allows you to send your calls directly to your
voice messaging box without ringing your phone.

Flexible Extension Logic (Numeric
Only)
Combination of 3 - 5 digit extension.

Time and Date
Time and date display supported.

Transcoding

Direct digital-to-digital conversion from one codec
to another.

Message Waiting Indicator: Stutter Dial
Tone (Phone and Gateway dependent)

Emits a stutter dial tone when the user gets a
message.

Music/Messages on Hold Interface

Choose your hold music or record your own
sales messages.

Suite Feature

When the hotel combines a room to make it a
suite, the phone can hold a single number for all
phones; after check out, when the hotel splits the
room again, the rooms will hold their unique
number.

DID

At the time of guest check-in, staff can issue the
direct dialing number from the available pool of
extension numbers; all incoming calls will land to
this number without front desk intervention; this
number is reflected on the guest phones from the
time of guest check-in to check-out.
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Auto-attendant & Basic
Automated Call Distribution

Auto-attendant

Allows callers to be automatically transferred to a
user's extension without the intervention of a
middle person.

Interactive Voice Response (IVR)

An automated telephone system which interacts
with the caller through touch-tone inputs recorded
responses, and a query to perform specific tasks.

Automated Call Distribution

A number of stations operating together for
automatic call distribution.

Dial By Name Directory (VM needed &
limitation)

Callers can select an extension by dialing the
name of the person they want to reach.

Call Routing (DID & ANI) Basic ACD

Call routing to the Direct-Inward Dial (DID) and to
the phone number of the called party ANI
(Automatic Number Identification); directs the call
to the correct extension based on the caller ID
number.

Call Queuing

Allows multiple calls to be placed in a queue and
answered by the next available operator.

Conference Bridge

Conference Bridge

Create a conference call between multiple parties
at multiple locations using different phones.

Conference Bridge (Static and
Dynamic)

Static: One bridge number to be available always
for a conference. Dynamic: Bridge number to be
created dynamically for a conference.

Conference Calls with CDR
To provide CDR for each leg of the call.

Console

Phone-based Console for PBX
Operator
Operator console to effectively manage calls.

Night Service on Console

Redirects the calls to a pre-defined extension
(activated through IVR application).

FEATURES LIST

Voicemail

Voicemail System integration
Option to integrate with voicemail.

Append Voice Message to Email

Option to forward voicemail message to e-mail
inbox.

Protocol

IAX (Inter-Asterisk Exchange)

Asterisk-based VOIP protocol for enabling
client-server communication in a telephony
environment.

SIP (Session Initiation Protocol)

Application layer protocol used in internet
telephony calls for creating, modifying, and
terminating sessions with one or more
participants.

Skinny Client Control Protocol (SCCP)

SCCP is a lightweight IP-based protocol for
session signaling with Cisco phone models

IP Telephony - Voicemail System
Features

Guest Check-in/Check-out

Voicemail system will generate and delete
voicemail boxes in a telephony environment.

Voice Message Count
Resynchronization (PMS dependent)

Voicemail system will re-sync new and old
messages and send periodically to PMS.

PMS Text Message Notification (PMS
dependent)

Voicemail system to notify guests about text
messages from the PMS through a voice
message and message waiting indicator.

PMS Database Synchronization (PMS
dependent)

Voicemail system will sync to PMS by adopting
the data from PMS.

Staff Voice Messaging

Message Forwarding (Only to Other
Staff Members)

Voicemail system will forward the message to
another staff member's voicemail box.

Configurable Greetings/Pass Codes

Option for staff to configure greeting message;
access to be password protected.
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FREQUENCY STRATUS

Cloud-Based Telephony

Email Notification of Voicemail with
Audio File Attachment

A notification is sent to the voicemail box owner's
e-mail with message attached as an audio file.

Message Count Announcement
(Number of New and Old messages)

Voicemail system will announce message count
and maintains a separate message count for old
and new messages.

Message Disposition

Voicemail user has the disposition options to
save, delete, hear again, message information,
forward, (with comment), reply to, etc.

Message Playback Options

The user has the option to fast forward, rewind,
skip, and go back.

Message Receipt

The message is received with the date and time
stamp.

Message Waiting Interface: Stutter Dial
Tone (Phone Model Dependent)

Voicemail system will generate a stutter tone
when there is an unread message.

Remote Voicemail Box Access

Voicemail system will facilitate staff member to
access his/her voicemail from outside the
premises.

Audible Identification of Caller Prior to
Voicemail
Option to hear caller ID before the voicemail.

Password Protection

Voicemail is password protected; this is based on
names or station number.

Password Change

Option to reset the password without the
assistance of the operator.

Visual Message Waiting Indicator

Glowing lamp to act as the visual message
waiting indicator.

Guest Voice Messaging

Automatic Station Log-in

Option to login to the mailbox without a
password.
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Group Voicemail

Ability to broadcast from front desk staff to all
checked-in guests, guest groups, and individual
guests (max 15 at a time).

Message Count Announcement

Voicemail system will announce message count
and maintains a separate message count for old
and new messages.

Message Disposition

Voicemail user has the disposition options to
save, delete, hear again, message information,
forward, (with comment), reply to, etc.

Message Waiting Interface: Stutter Dial
Tone (Phone Model Dependent)

Voicemail system will generate a stutter tone
when there is an unread message.

Remote Voicemail Box Access

Remote voicemail access allowed through the
DID number; guest will be allowed access by
entering password.

Audible Identification of Caller Prior to
Voicemail
Option to hear caller ID before the voicemail.

Option to Reach Operator After
Leaving Voicemail

Option to reach an operator after leaving a
voicemail.

Password Protection

Voicemail is password protected; this is based on
names or station number; option for a
user-configurable password.

Password Reset (only through PBX
GUI)

Option to reset the password without the
assistance of the operator.

PMS Text Message Notification

Voicemail system will notify guests about the text
messages from the PMS through a voice
message and the message waiting indicator.

PMS Voice Message Count Updates

Voicemail system will maintain a separate count
for messages from the PMS.

FEATURES LIST

Separate Folders for New and Old
Messages

Voicemail system will create separate folders to
store new and old messages.

Deleted Voicemail Message Retrieval
Option to recover a deleted voice message back.

Visual Message Waiting Indicator

Glowing lamp to act as visual message waiting
indicator.

Voicemail Holding Box at Check-out

Guest messages are archived up to a specific
time; time is configurable.

Room Operations

Check-in

Capability to set station permission, caller ID and
language.

Check-out

Capability to revoke station permission, caller ID
and language.

Room Move

Provides the option to move the guest while
maintaining call control and voicemail settings.

Do Not Disturb (DND)

Simple, on-demand DND; default setting of 6
hours; ability to set for an entire stay or stipulated
time; override capability.

Housekeeping Status Updates through
Interactive Voice Response

Provides the option for housekeeping staff to
choose from 6 or more status updates via guest
room phone.

Housekeeping Validation

Validate housekeeper feature codes with
username and password.

Administration/Front Desk
Features on the Web

Check-in/out

Provides the option to check-in/fout room phone;
sets/revokes appropriate permission on the
phones and voicemail boxes for guest rooms.
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Room Move

Upon submission of the request to move guest
room preference, the system will automate the
transfer of calling permissions, voicemail box
content, and settings, language preference, etc.

Room Swap (Advanced)

Handles transfer of calling permissions, voicemail
box content, and settings, language preference,
etc. when two guests switch rooms with one
another.

Database Synchronization

Functions to retain the same information for both
PMS and Frequency at all times.

Room Information

Displays to hotel staff whether a room is
occupied, unoccupied, or under maintenance.

Guest Information

Option to view and change the guest information
like name, language, city, etc.

Alerts

Functions to send alerts to appropriate users
based on the category of dispositions like
business, operational, and software; option to
dispatch these alerts automatically to concerned
personnel via e-mail.

Wake-up Call

Ability to view/set/delete wake-up calls for single
or multiple days with the option to plan or
pre-record messages.

VIP Status Code

Option to set up VIP status codes to guests at the
time of check-in.

Suite Feature (Check-in/out,
split/combine)

Allows a property to combine/split guest room
phones when they combine/split suite at the time
of check-in/out.

Direct Inward Dialing (DID) Assignment

The Front desk can assign a temporary DID from
an available pool of numbers at the time of
check-in.

Web-based Ul for Hotel Administrator

Permits access to the system from any
web-access point in the hotel (with username
and password).
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GUI Phone Configuration
Staff enabled GUI phone configuration interfaces.

Notifications

Link Status

Monitors status of the link between Frequency IP
PBX, PMS system, voicemail system/Unified
Messaging System and Parallax Hospitality
Suite; displays the green signal on an
administrative console when a link is active, and
red signal when a link is down; alerts predefined
list of staff on failure (also supports email alerts).

Voicemail Notification for Text Message

Voicemail notification to inform the guest of the
text message.

Voicemail Count to PMS

Provides the option to send voicemail count to
PMS.

Reporting

Room Information

List of all rooms and status of each room
(occupied, unoccupied, clean, etc.) for
administrative staff.

Wake-up Calls

List of all wake-up calls from set and delivered;
permits staff to act if an interruption in the system
occurs and provides an option to sort by date and
room to identify who set/executed the wake-up
call.

Do Not Disturb (DND)

Shows the room number that has set the DND
along with their requested start and end time.

Hotel Trail Report

Indicates the transactions made based on the
room number, transaction time and type, staff
who performed the operation and its results.

Room Trail Report

Indicates the transactions made based on the
time stamp for the room number, guest name,
check-in/out time, transaction time and type, and
staff who performed the operation and its results.

Housekeeping Status Report

Room status report organized by room, status, or
staff ID.

FEATURES LIST

Mini-bar Report

Enable property to extract the mini-bar report
based on item, room, floor, and hotel.

Alerts

Alerts

Sends an alert message to user consoles in case
of critical service disruptions; has the option to
modify the alerts through e-mail. Alerts are
indicated in red at the user interface; notifications
carry a timestamp.
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